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OVERVIEW



As the first year of the "15th Five- YearPlan,"2026 marks the cultural and tourism industry's

shift to high- quality development, evolving into a key platform for building a culturally

strong and tourism- driven nation. HOTEL& SHOPPLUSShanghai organized by Sinoexpo

Informa Markets concluded successfullyat the Shanghai New International Expo Center

from March 31 to April 3, 2026. Far beyond a conventional trade show, this flagship

platform served as a crystal ball for the industry, previewing tomorrow's landscapeacross

hotels, commercialproperties, offices,and public spaces.

210,000 sqm
Exhibition Area

135,682
Professional

Visitors

2,000+
Exhibitors

90+
Forums & Events

15+
Special Zone

Spanning 210,000 sqm, the four- day exhibition featured 2,000+ exhibitors and 135,682

visitors. International attendance rose by 25.84%, with 10,886 visitors from 176 countries

boosting the event's global influence. Thesefigures not only highlight the robust recovery

momentum of China'scultural and tourism market but alsounderscorethe industry's strong

focus on and activeparticipation in China'shigh- quality development trajectory.



Highlights Review



Visitor Analysis

0.8%

3.0%

7.5%

11.5%

12.0%

20.0%

21.2%

24.0%

Others

Facility Management

Associations/Medias/Research Institutes

Distributors

Real Estate Developers

Building Contractors

Architects/Designers

Hotels/Resorts

Business Distribution Visiting Purpose

Over 130,000 professional buyers from hotels, design, architecture, and engineering industries 

gathered for Hotel & Shop Plus Shanghai!

Collect market information

Search for new suppliers

Search for new products

Evaluate exhibitions for 
future participation

Participate in concurrent events
at the exhibition

Consolidate connections with suppliers/partners

Seek agents/partners



Overseas Visitor  Distribution

The number of professional buyers from 176 countries 

and regions outside of China reached 10,886 .

Top 10 countries are Russia, South Korea, Malaysia, Thailand,
Singapore, Mongolia, Japan, Australia, Philippines, Kazakhstan,
further enhancing the international influence of the exhibition.

Asia 62.23%

Europe 22.23%

South America 3.08%

North America 5.43%

Oceania 3.60%

Africa 3.43%

Regional Breakdown



The professionalismand creativity of the organizers are truly impressive,filling
us with anticipation and excitement to attend the event again next year!
Taking advantage of the exhibition, we engaged in in- depth discussionswith
numerous potential owners and upstream and downstream partners, jointly
planning to create hotel products that align with future trends and promise
substantialreturns.

The exhibition serviceswere professional and efficient, showcasingbenchmark
standardsand helping us gain insightsand deepen collaborations.
Bringing together global resources, professional audiences, and innovative
topics, it built a valuable platform for exchange and cooperation in the hotel
industry.

The main forum felt like an ancient Greek theater, brimming with open and
passionate exchanges. Architects gathered to discuss design and innovation,
sparking endless inspiration. Everyone was fully engaged, speaking with
enthusiasmand passion. The forum combined professional depth with a warm
human touch, offering a profound sense of the industry's vitality and unique
charm. Theatmospherewastruly exceptional!

Strolling through the exhibition, every corner showcasedexquisite, design- rich
exhibitsand scenes,like meticulouslycrafted artworks that dazzled the eye.
The event was truly a feast for the senses,earning high praise from peers and
visitors alike for its thoughtful layout and rich content. The Shanghai
International ArchitectureFestivalwasundeniablyoutstanding!

Hotel & Shop Plushighlighted industry leadership,with AI innovation and space
design stealing the spotlight.
Focusing on smart, human- centric, and sustainable trends, it provided an
efficient platform for designers and brands, driving industry upgrades and
offering great value for collaboration.

2026 Hotel & Shop Plus showcased cutting- edge technology and spatial
aestheticswith solid content and broad vision.
Focusingon the upgrade needs of hotels and office spaces,it featured diverse
exhibits and professional forums, effectively bridging communication gaps
between design, supply chains, and investors. With organized execution and
standout highlights, it brought innovative ideas and practical directions to the
industry, paving the way for deeper cross- sector integration in the future.

Delegate Testimonials

Jin Luyi, Vice President of Development, 
Greater China, IHG

Wang Lei,  Chief Development Officer, Greater 
China Wyndham Hotels & Resorts

YungHo CHANG, Founding Partner and Principal Architect, Atelier FCJZ
Dean, Faculty of Architecture, University of Hong Kong

Wang Hui , Founding Partner & Principal 
Architect, URBANUS

Chairman of the Board of "Design 99" & Executive Director of the 
China Interior Decoration Association

Li Fei, Director of Future Space Design Institute, China State 
Construction Eastern Decoration Co., Ltd.



For many years,Hotel & Shop Plushas been a must- attend event for me in the industry. This time, the
experience was truly exceptional! I not only successfullyconnected with several long- term suppliers,
further strengthening our partnerships,but also, with a keen eye, discovered numerous new products
perfectly aligned with my positioning. The onsite discussionswere lively and smooth, and the
trip exceededmy expectationswith abundant gains!

Participating in the businessmatchmaking event was like a one- stop convenient journey, precisely
connecting us with suppliersacrossall categories.
As our hotel is in the critical preparation phase,this event savedus from shuttling between suppliers
and comparing prices, greatly reducing preparation time. The processwas efficient and hassle- free,
giving a strong boost to our hotel's opening!

My first experiencewith the matchmaking serviceat the ShanghaiHotel Showexceededexpectations.
The staff demonstrated exceptional professionalism and attentiveness from the very beginning,
ensuring a worry- free processthroughout . Their impressiveability to preciselymatch partners quickly
connected me with collaborators that perfectly aligned with my needs. This trip was filled with
engaging and fruitful discussions,with business opportunities shining like stars, leaving me full of
anticipation for future collaborations!

Thankyou to the organizers!We will attend future exhibitions!
Hotel & Shop Plus matchmaking event was my "procurement savior"! It not only helped me source
domestic hotel suppliesbut also assistedmy Bahamianpartners in finding smart hotel products. From
intelligent guest controls and energy- saving systems to robotic services,the showcased solutions
perfectly matched our luxury resort project needs, with direct accessto decision- makers ensuring
smooth and efficient communication.

Thisexhibition wasfar more efficient than before, making the experiencetruly delightful!
Our first experience with the Hotel & Shop Plus matchmaking service felt like a guiding light,
transforming aimless searching into precise pre- event support and direct onsite discussionswith
matched exhibitors.

Thismatchmaking event wastruly a "timely rain" for our engineering company.
It greatly facilitated our exploration of cutting- edge hotel materials and technologies. Many of the
products showcasedonsite perfectly aligned with the renovation needsof our ongoing hotel project,
almost as if tailor- made. We sincerely thank the organizers for thoughtfully building this efficient
face- to- face supply- demand platform. We look forward to future exhibitions and the surprisesthey
will bring!

Buyer Testimonials

Dong Le, Owner/Investor of KIMPTON Tongyuan Hotel
Jiang Fenglan , Procurement Manager of 
Chongqing Hotel Management Co., Ltd.

Mr. Gan, GM of China Eastern Airlines Group Hotel 
Management Co., Ltd.

Zhang Qi, Project Manager of Tianjin Zhenpin
Craftsmanship Decoration Engineering Co., Ltd.

Cheng Fangzhou , Partner of HotelConsult Bahamas.Ltd Guo Xiaoqiang , President of Shanxi Hotel Industry 
Association Chain Brand Hotel Branch



This is our first time attending Hotel & Shop PlusShanghai. a top- tier one-

stop procurement platform for hotel & commercial space in Asia, with

complete product categoriesand reliable qualified suppliers. found ideal

partnershere and will keep long- term cooperation.

Hotel & Shop Plus Shanghai brings together high- quality suppliers covering

hotel supplies, office furniture and commercial space solutions. The

professional matching service is efficient, and reached multiple

procurement intentions. Highly recommended for global buyers!

This expo is the best sourcing platform for our Middle East hotel & office

spaceprojects. It coversall categorieswe need, with professionalservicesand

rich industry resources. signed intent orders and gained great business

opportunities.

The exhibition impressed with its seamless organization and thoughtful

hospitality. We connected with a sought- after eco- materials manufacturer,

paving the way for promising collaboration. It exceededexpectations,opening

doors to new opportunities!

First, I was once again deeply impressed by the organization. From the hotel

check- in to the visit to the exhibition center, everything was meticulously

planned and executedproperly. Thankyou for hosting us.

This event is a valuable platform for industry exchange,connecting diverse

suppliers with unique order requirements. It enables participants to find

suitable partners, making it an unmissable opportunity for businessgrowth

and resourceintegration.

International Visitor Testimonials

Laura Petrovie, Manager of SILU Catherine Dave, CEO of Crossing Art

DIVINE OYAMA, CEO of Deluxe World
BARISOV VLADISLAV, Head of Business Division, 

Fomatik LLC

Olga everett , Manager of Haviv ABDELAZIZ MOHAMED, CEO of VALUTORIA LTD



Buyer Highlights

Domestic Hotel Brands Overseas Brands



Real Estate Design Company

Professional Buyers



Retail and F&B Facility Management

Professional Buyers
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The exhibition gathered 130,000 hotel groups, designers, and buyers worldwide,
providing an efficient communication platform. As the hotel industry shifts to
quality competition, JOMOO leverages technology to enhance value, achieving
great results. Thanks to the organizers and partners for their support. We look
forward to exploring smart, green, and efficient development together.

Hotel & Shop Plus Shanghai exceeded expectations with fruitful results. Key
innovations like Zero- Wood Smart Stone- Plastic Panels and hotel renovation
solutions addressedindustry pain points, attracting hotel owners, designers,and
contractors. Many clients showed strong interest, and severalprojects are now in
follow- up stages. Thanks to the platform for fostering industry exchange, and
best wishesfor the event'scontinued success.

The four- day exhibition exceeded expectations in lead conversion, and we look
forward to reuniting next year to create more opportunities. Lion King Ceramics
made its third appearanceat Hotel & Shop Plus,showcasinga full range of new
tiles and creating exclusive aesthetic spaces, attracting numerous hotel and
homestay owners for discussions. The exhibition earned the "Most Popular
Supplier Award- Golden Award," with product quality and serviceexcellencehighly
recognized.

The scaleof Hotel & Shop Pluswasremarkable,exceedingour expectations. We
connected with hundreds of targeted customerson- site and discussedcutting-
edge industry trends, innovative products, and lighting design solutions with
peers, showcasing the strong innovative vitality of the industry and achieving
great results. Sincerethanks to the exhibition for providing such a high- quality
platform. We look forward to collaborating again next year to achieve even
greater success.

2026 Hotel & Shop Plus was bustling with energy and enthusiasm. The
integration of 3D printing with cultural tourism and landscape applications
attracted numerous professionals and provided exhibitors with a high- quality
exchange platform. The well- organized layout and smooth on- site services
showcasedthe organizer's professionalism. Sincere thanks to the organizers for
their efforts, and best wishesfor the exhibition's continued successand growing
influence.

The exhibition effectively empowered our ESG residential health business,
efficiently connecting us with premium hotel clients and professionaldesigners.
It strongly facilitated collaboration opportunities for our commercial
customization projects,achievingsynergisticgrowth in brand value and business
development.

Exhibitor Testimonials

Zhang bin,  Vice President of JOMOO Lu Feng, Domestic Marketing Director of KINGDOM

Liu Bao, Chairman of LIONKING Ge Wenxiang Chairman of SEITY

Hu Meili, Planning Director of YD Illumination Deng Lisi, Brand Manager of MARATTI



The exhibition hassuccessfullyconcluded,achievingthe expectedresults.
The event waswell- organized,with seamlesson- site servicesand a strong turnout
of professionalattendees who were both high in quality and quantity. It provided
an efficient platform for brand showcasingand businessnetworking.
We sincerely thank the organizers for their meticulous planning and thoughtful
services,aswell aseveryattendee for their trust and support.

At this exhibition, LMZ captured the attention of numerous industry peers,
partners,and attendees.
The event was well- organized, with seamlessoperations throughout . From the
initial booth setup to subsequentbusinessengagements,every step was closely
coordinated, ensuring a smooth and convenient experience.

Thank you to every friend who joined us. Together, shape a future of
sustainable luxury. Our mission goes beyond reinventing products we are
committed to redefining the ecological footprint . Guided by our vision,
we embark on a new journey together. The path to carbon neutrality begins
with choosing ECOFILL.

During the exhibition, the venue was bustling with activity, earning recognition
and praisefrom major hotel chainsand numerous property owners.
Our end- to- end smart hotel solutions perfectly address the needs of hotels
seeking intelligent upgrades. We sincerely thank the organizers for their
meticulous planning and professionalservices!

As a long- time partner of the exhibition, ExcellandRoboticsextendsits gratitude
to the organizers for creating such an exceptional platform. This event has not
only acceleratedthe deep integration of the smart ecosystembut also opened
new opportunities for cross- industry collaboration in the robotics sector. We are
truly honored to once again join forces with the leading companies in
this grand event.

We engaged in in- depth technical exchanges with numerous hotel groups,
integrators, and ecosystempartners,gaining a wealth of cooperation intentions.
This further validated our product approach of "driving guest experience and
operational efficiency improvements through technological innovation." The
exhibition was highly professionaland forward- looking, and we look forward to
meeting again next year!

Zhang Hongbin, Founder of TONNEY Lan Jin, General Director of LMZ ̂Jiangsu ̃

Zhu Yifei, General Manager of Groupe GM Zhou Zhenhai , Founder of Boonlive

Lu Kun, Vice president of Product of Excelland Robotic Chen Hongan, Co -founder & CTO of A'LIVE

Exhibitor Testimonials



Building Material Renewal & 
Intelligent Upgrade

Comprehensive Advancement in Hotel Engineering Materials

Halls E1- E5 focus on green and intelligent development, showcasing
various eco- friendly building materials and energy- saving lighting that
draw significant attention. Cutting- edge technologies deliver convenient
experiences,while the strong international atmosphere gathers global
expertise,setting new trends for the industry.



Hotel Brands Shine 
with Elegance

Investment and Franchising Elevate to Excellence

Hall E5 brings together a diverse range of exhibits. In addition to
architectural decoration, it helps buyers find premium hotel franchise
opportunities, showcasescreative and unique styles, explores cutting-
edge hotel designs, and provides one- stop comprehensive hotel
solutions.



Empowering Spaces, 
Driving Efficiency
Practical Smart Solutions on Display

Halls E6- E7 focus on the core tracks of smart hotels, highlighting the
trends of digitalization and intelligent upgrades in the industry. They
comprehensivelyshowcasecutting- edge achievementsacrossthe entire
smart hotel industry chain, driving high- quality transformation and
development in the hotel sector.



Refined Hospitality, 
Elegant Renewal
Hotel Supplies and Aesthetic Spaces Shine

Halls W1- W5 are dedicated to deeply optimizing the hotel supplies
supply chain by integrating resources and innovating models. This
approach reduces intermediaries, lowers costs, and enhancesefficiency,
providing hotel clients with higher- quality and more cost- effective
products and solutions.


